
A Learning Guide

Electrical Equipment Safety System – EESS Platform 1

Searching for Equipment Registrations

Search for a single equipment registration or for multiple equipment registrations via:

1. Public Search – for all publicly available records

2. The search functionality within the EESS Platform – for Responsible Suppliers to 
access their own records

Public Search
To access the Public Search:

• Open the EESS website
https://www.eess.gov.au

• Click on the Public Search button

• Click on Advanced Search

• Select Responsible Supplier

• Enter either Responsible 
Supplier number, Business 
name, Trading name or 
ABN. In the example type 
the 1st 3 characters of the 
business name and select 
the name from the drop-
down

• Click on the Search button

The Supplier number along with other business details will appear

• Click on the Link in the Registered Equipment column to see a list of all registrations 
(up to 500)

https://www.eess.gov.au/
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Public Search
The search opens in a ‘pop-up’. You can scroll down to view all related Equipment 
Registrations (if less than 500 records), and you can filter to see only Level 2, as an 
example, by clicking on the down arrow and clicking on the Level 2 option
NOTE: You may need to expand the pop up to see all columns – drag the corner like expanding any window.
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Public Search
You can view details of a single Equipment Registration by clicking on the registration 
number

A ‘pop-up’ screen will appear with 
information on the Equipment 
Registration

If you click on the Equipment 
Details tab, another ‘pop-up’ will 
provide further information

NOTE to expand the profile to see all Models and Trade 
Names click on chevron/down arrow
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 Using Search in the EESS Platform 

To view your Equipment Registrations in 
the EESS Platform:

• Log on to your EESS account

• Click on the Search function from the 
navigation menu (left of your screen)

• The search functionality will appear 
in a separate ‘pop-up’ window

• Click on Equipment Registration to 
have access to the search fields

Note the information in the blue box. 
• To search for a single equipment registration, enter the equipment number or 

Model or Trade Name in the relevant field and click on the Search button 
If no results appear by this method see the last page Legacy System Link

• TIP: To search for all your equipment registrations, enter E20 in the Equipment 
Number field
• if you have more than 500 registrations type E2024 for all registrations made in 

2024; E2023 for all registrations made in 2023; E2022 etc back to E2013
• for level 1 equipment from the legacy database, type LR2; or LR2024 following 

same pattern as above
• Click on the Search button. The search opens in a separate page (the next slide 

provides an example of the search results)

As a Responsible Supplier, you can review your Equipment Registrations in the 
EESS Platform
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Using Search in the EESS Platform 

From this view you can review 
status and expiry date among 
other details

To view a particular registration:

• Click on the equipment 
number.

Note: to go back to the main 
EESS window, collapse the 
‘Search window’ by clicking on 
the minimize icon top right of 
window

• The ‘View Equipment’ page provides detail of the registration which can be 
explored further by clicking on the Equipment Details Tab

• Display the Models and Trade Names by clicking on the chevron/down arrow
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Legacy System Link – for some data registered prior to new EESS Platform

When you clicked on the ‘Equipment Details’ tab when searching in the EESS Platform 
and there was no data, or the search by Model or Trade Name did not produce a 
result, this is likely to be that the record (from the legacy database) has not fully 
migrated. You can search for this data via the Public Search legacy system link

• Open the Public Search in the 
EESS website

• Select the ‘Advanced Search’ 
tab

• Select Equipment 
Registrations

• Click on the Legacy System link

This will open the 'National Equipment Registration System' view. You can search as 
you would have done in the old search system. As a reminder:

• Enter the Brand or Model or certificate number or equipment number (relevant to 
the equipment details you are searching for) in one of the applicable fields

• Click on the magnifying glass icon (bottom right of the screen) to do the search
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